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VETERANS FORWARD

Veterans Home Updates 9.18.2020

Dear Family & Friends —

Today, | want to thank you for being a member of our Veterans Home family. Each one of our members and
their family members are an integral part of what makes life at the Veterans Home so special. Thank you for
allowing us to provide your loved one with care and service.

Covid Updates:

Your family’s willingness to follow our preventative measures during this pandemic has helped protect our
community. | am happy to report we continue to have zero diagnosed COVID-19 cases among members and

staff.

Please know we’re taking every action possible to protect the Veterans Home members and staff and
following guidance from federal, state, and local health officials.

This week, we started our routine testing of all staff again. We will continue to conduct the routine test as
directed by the federal government. In addition, our staff will also be receiving additional training from the
federal government on best-practices related to keeping our members safe.

Weekend Gazebo Gatherings:

Next, we are able to open up reservations for weekend Gazebo Gatherings on the weekend of September
26th and 27th. Please call the receptionist to make those reservations. She will let you know the time slots

available.

As a reminder, only those 2 people who are pre-screened for symptoms can attend each gazebo gathering.
Others will need to make another reservation at a later date.

Feedback:
Finally, as a valued member of our Veterans Home family, we warmly welcome your questions and
comments. The feedback we receive helps us address your concerns and motivates us to continue to step-up

to the challenges brought before us. Please do not hesitate to contact us.

Thank you and have a great weekend!

Megan M. Corcoran, NHA | Administrator
Wisconsin Veterans Home at Chippewa Falls



